Harbford

TECHNOLOGY RENTAL \ _, \
not just equipment

Epson C4000 Printer Network Setup

Click on the Epson Device Admin (EDA) Icon on your desktop — If you can’t locate it, click on the “Windows” key on your
keyboard and search for “Epson Device Admin”

If not already installed: Download the “Epson Device Admin” from our support page https://hartfordrents.com/support/

Run the installation, follow the prompts, accept all defaults and install.

Wired installation: (Network)

e Prior to beginning configuration, confirm your printer is hardwired /connected to the same network your laptop is
connected to.
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Launch the Epson Device Admin tool and click on “discovery”

a Epson Device Admin
Home View Groups
1) Add e Undo
o 0, o
Auto-Update iscover Options
Update Device Information Configuration StatusSheet  WgDevicelist  Firmware Optio
4 Default Groups Search Filter
8 All Devices (0) Model 2| MAC Address 1P Address c Last Update Dep

i New Devices (0)
i Configured Devices (8]

i Ungrouped Devices (0)
1 Wa evices (0)

This will begin the discovery phase (bottom right-hand corner)

Discovering device(s)... E -
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2] Epson Device Admin -
Hom: View Groups Maximize
Q_ =) [1°} ¢ Brd e (B B
2 3 IR D B o
Al Selected | Auto|lgdate Embedded Web  Apply Configuration ' Save as Configuration ~ Print Status  Discovery | Edit Check  Update  Op
Devices  Devices Configuration erver Template Template Sheet(s) Updates
Update Device Information Configuration Status Sheet List Firmware Optio
4 T Default Groups Search Fitter “ General <
i All Devices (1) Model MAC Address P Address [Serial Number Status |Connection Manufacturer EPSON
Model CW-C4000u
8 New Devices (1) CW-C4000u DCCD2FASDOES 1921681102 XB34002247 ! Maintenance box... Network
Host Name EPSONASDIES
i Configured Devices (0)
MAC Address DCCD2FASDIES
i Ungrouped Devices (1)
_ 1P Address 192.168.1.102
£ Warning Devices (1)
_ Last Update 5/24/2024 12:24:56 PM
i Error Devices (0)
Last Update (UTC) 1242024 5:2456 PM
u ive De (0]
) inresponsive Devices (0) Memory 8
i User Defined Groups Connection Network
Registered Date 5/24/202412:23:55 PM
4 Firmware
Main Unit 06317G08MB
4 Serial Number
Mazin Unit XB34002247
“ Status
Status Maintenance box near full warning
Ststus Lsst Updated  5/24/2024 12224:56 PM
4 Supplies Last Updated
Supplies Last Updated  5/24/2024 122501 PM
4 Cyan Ink
e Level —
L PEIES Replacements 2
Alerts Meodel Number Cyan Ink Cartridge SHIC41P-C
. “ Magenta Ink
B reports Level ——
‘ >
Replacements 2
BB configuration Total: 1 - Error: O - Warning: 1 - Unresponsive: 0 - Unknown: 0 - Readly: 0 - Not acguired: 0 171 e . - - -
5 Intemet access

Please note the IP address that was assigned to your printer
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Example: 192.168.1.102

@ Epson Device Admin X
Hom: View Groups Maximize
Q. Q = 2] L2 (i) # @Ad  emUndo | [TX P

= = e 0, = gowe o T O
Al Selected | Auto-ligdate Device  Embedded Web  Apply Save 23 Confi Print Status  Discovery | Edit Check  Update  Options
Devices  Devices Configuration Server Template Template Sheet(s) Updates
Update Device Information Configuration Status Sheet evice List Firmwars
4t Default Groups Search Filter “ General -
i All Devices (1) Model MAC Address P Address [Serial Number Status Connection Manufacturer EPSON
New Devices (1) CW-C4000u DCCD2FAS:DOES 1921681102 XB34002247 !’ Maintenance box... Network Model CW-C4000
Host Name EPSONASDAES
Configured Devices (0)
_ MAC Address DCCD2RASDRES
i Ungrouped Devices (1)
_ e 1P Address 192.168.1.102
£ Warning Devices (1}
- Last Update 5/24/2024 12:24:56 PM
i Error Devices (0) o R
- i Last Update (UTC) 5/24/2024 5:2456 PM
- i Unresponsive Devices (0) Memory 128
i User Defined Groups Connaction Network
Registered Date 5/24/2024 12:23:55 8M
4 Firmware
Main Unit 06.31TG0EMB
4 Serial Number
Main Unit XB34002247
4 Status
Status Maintenance box near full warning
Status Last Updated  5/24/2024 12:24:56 8M
4 Supplies Last Updated
Supplies Last Updated  5/24/2024 12:2501 PM
4 Cyan Ink
= Level I
¥EF Devices Replacements 2
A cers Model Number Cyan Ink Cartridge SJIC41P-C
- 4 Magenta Ink
B reports Level —
1 »
. Replacements 2
BB configuration Total: 1 - Error: 0 - Wamning: 1 - Unrespansive: 0 - Uninown: 0 - Ready: 0 - Not acquired: 0 1701 e . Sk e e
5 Intenet access
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Navigate to the Windows “Printer & scanners” System settings. You can search by clicking on the “Windows” key on your
keyboard and typing in “printers” and launch.

All Work Apps Documents Web More =

Best match

Printers & scanners

System settings

Settings .
Printers & scanners

i Add a printer or scanner System settings

Use the Print Screen key to launch

screen snipping
= open

i Device Manager

Search work and web Get quick help from web

L prin - See work and web results Downloading print drivers
Work - Documents Changing printer status

MCI SAMPE Printers and iPads 2024 Scanning documents

MCI SAMPE Printers and iPads 2024

Apps (11+)

Folders (3+)
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Your printer should now be installed and you can skip the next step

S fome Printers & scanners

Find a setting pel | Add printers & scanners

levices + Add a printer or scanner

B Bluetooth & other devices

Printers & scanners

lg] Adobe PDF
U Mouse

EPSON CW-C4000u
d  Touchpad

Fax \

Microsoft Print to PDF

Elﬂ Printers & scanners

g Typing

5 Pen & Windows Ink
[}

D AutoPlay
Microsoft XPS Document Writer

3 use

OneNote (Desktop)

OneNote for Windows 10

B ® ® B
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If your printer is not listed. Click on “Add a printer or scanner”

Settings

(@ Home Printers & scanners
| Find a setting pel | Add printers & scanners
Devices

4 Add a printer or scanner

rﬂ Bluetooth & other devices
Printers & scanners
Iﬂ] Printers & scanners

Adobe PDF
D Mouse

Fax
B Touchpad

Typing Microsoft Print to PDF

o+ Pen & Windows Ink Microsoft XPS Document Writer
=
® AutoPlay

OneMote (Desktop)
=]
8 use
OneNote for Windows 10
=]
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This should refresh the page and your printer should appear

Settings
@ Home Printers & scanners
Find a setting 2 Add printers & scanners
Devices
Refresh
O
EF  Bluetooth & other devices Searching for printers and scanners

Iﬂj Printers & scanners
lg] EPSONASDIES (CW-C4000u)

Printer
0 Mouse
Ig] D7)210400138
E  Touchpad Printer
Typing Show Wi-Fi Direct printers

The printer that | want isn't listed
cf’ Pen & Windows Ink

() AutoPlay Printers & scanners

Adobe PDF
B use
=i

If your printer still doesn’t appear click on “The printer that | want isn’t listed”
= Touchpad
Show Wi-Fi Direct printers

= Typing The printer that | want isn't listed

#  Pen & Windows Ink
Printers & scanners

®)  AutoPlay Ig] Adobe PDF

5 uss
1 Fax
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Select the “Add a printer using an IP address or hostname”

= Add Printer

Find a printer by other options

() My printer is a little older. Help me find it.

() Select a shared printer by name

Browse...
Example Y\ computernameiprintername or
http://computername/printers/printername/.printer
(@) Add a printer using an IP address or hostname &
i) Add a Bluetooth, wireless or network discoverable printer
(") Add a local printer or network printer with manual settings
Mext Cancel
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In the drop down select TCP/IP Device

>
€ o= Add Printer
Type a printer hostname or IP address
Device type: IPP Device v
Autodetect
Hostname or IP address: M
Web Servic¥s Device
IPP Device
Autodetect detects WSD and TCP/IP printers.
To search for IPP printers, please select PP from the drop down box
Mext Cancel
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Type in the IP address you noted on the previous step

Example IP address:

& = Add Printer

Type a printer hostname or IP address

Device type: TCR/IP Device ~

Hostname or IP address:a | 192.168.1.102 |

Port name: a | 192.168.1.102 |
[+] Query the printer and affomatically select the driver to use

Autodetect detects WSD and TCR/IP printers.
To search for PP printers, please select PP from the drop down box %

ﬁ Next Cancel
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Navigate to the EPSON CW-C4000u driver and click “Next”

This is the US version of the printer whereas the C4000e is the European version.

X
€ d=h Add Printer
Install the printer driver
<= Choose your printer from the list. Click Windows Update to see more models,
<=
To install the driver from an installation CD, click Have Disk.
Manufacturer || Printers 2
Adobe [EJEPSON CW-C4000e
EPSON [E! EPSON CW-C4000u
Generic [SJEPSON CW-C4010
Microsoft [SJEPSON CW-C4020
B Py W [l rncann Saae s anan N

Windows Update Have Disk...

é Mesxt Cancel

= This driver is digitally signed.
Tell me why driver signing is important
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If prompted select “Use the driver that is currently installed”

X
& d=h Add Printer

Which version of the driver do you want to use?

Windows detected that a driver is already installed for this printer.

(®) Use the driver that is currently installed (recommended)

(O Replace the current driver &

MNext Cancel

You can rename the printer or leave it as the default then click “Next”

X
& = Add Printer

Type a printer name

Printer name:

15 “W-C4000
This printer will be installed with the EPSON CW-C4000u driver. \

é MNext Cancel
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For the purpose of this document, we are going to choose not to share this printer

Note: This printer Will be available to other devices connected to the same network as the printer such as iPads, other laptops,

etc.

= Add Printer

Printer Sharing

If you want to share this printer, you must provide a share name. You can use the suggested name or type
a new one. The share name will be visible to other network users.

(®) Do not share this printer h

() Share this printer so that others on your network can find and use it

[}e:

Mext Cancel
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Click on “Finish” Do not print a test page

= Add Printer

You've successfully added EPSON CW-C4000u

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print ge

# Finish Cancel
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Click on the printer and click on “Manage”

+ Add a printer or scanner

N Printers & scanners

Ig:l Adobe FDF
g:l EPSOMN CW-C4000u

Open queue Manage Remove device

e

@ Microsoft Print to PDF
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Click on “Printing preferences” on the next window.

&« Settings — O >
o EPSON CW-C4000u

Manage your device

Printer status:  Idle

Open print queue

Print a test page
Run the troubleshooter

Printer properties

Printing p'ef@ﬁnces
Hardware properties\

@ Gethelp
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Select “Custom” from the Media Name Drop Down

e Change the Width and Length to your badge size
e Change the Media coating to “black mark detection” - most common used badge detection type.
e Select Media Detection

In this example we are using 4x6 blank card stock with black mark detection. If you are not sure what badge size or badge type
you have please contact your HTR repsentative or leave your name, email or number on our form
https.//hartfordrents.com/support/

E@ EPSOMN CW-C4000u Printing Preferences *

(@ General (‘31 Options (ﬁ Driver Liilities @ Frinter Litilities

Fawvorite Settings Current Settings o Save As F:
Media Setting

Media Name |Custom V| Media
Width 4.00 *linch (0.84 - 4.25) \

Length 6.00 ~|inch [0.31 - 16.00) E
Gap Between Labels |0.12 “linch (0.08 - 0.24)

Media Form Die-cut label [gap detection)] ~

Die-cut label [gap detection)

Die-cut label [black mark detection]
Continuous label (black mark detection]
Continuous label [no detection]
ntinlwus paper [black mark detection]
ontinddus paper [no detection)

Media Coating

Print Quality Wristband [black mark detection) Ady
Color Correction Epson Yivid Color R Color
Spot Color Setting No Spot Color ~ Update 5|
Sl’-“i"!_JS For PaPl_’-’ Do not cut [stop at cut position] v
Handling After Print
Notification None v Ink and Maint

If the "Beeper volume" setting on the PrinterSetting is off, the

beep will not sound regardless of this setting.
Pause None ~

BK Y |

Media Detection...

- 4

Cancel Aoply Help
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Select Rear Feed (Fanfold) and Black mark detection from the Media Detection Settings screen and click “OK”

&B Media Detection Settings x

Set the media detection method to match the loaded media.
@ Select the item you want to set, and then click "OK™.

Media source Media Detection

O Internal(Raoll) C Gap detection

® Rear Feed[Fanfold]

O Rear Feed[Ruoll] \
(® Black mark detection

~7 -

() No detection

é ol Lame
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Click ok again to Finish the setting

&6 Media Detection Settings x

@ Finish setting.

e o
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With the Epson C4000 it is critical setup the printer panel with the correct Media Detect, Source and form before installing any
label media in the printer to prevent potential errors.

Supply from Inside (Internal) Supply from Outside (Rear Feed)

Paper is supplied from inside the printer. Set roll paper into | Paper is supplied from outside the printer. Place roll paper
the printer. or fanfold paper behind the printer.
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