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Epson C3500 Printer Network Setup

Click on the Epson Device Admin (EDA) Icon on your desktop — If you can’t locate it, click on the “Windows” key on your
keyboard and search for “Epson Device Admin”

If not already installed: Download the “Epson Device Admin” from our support page https://hartfordrents.com/support/

Run the installation, follow the prompts, accept all defaults and install.

Wired installation: (Network)

e Prior to beginning configuration, confirm your printer is hardwired /connected to the same network your laptop is on.
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This will begin the discovery phase (bottom right-hand corner)

Discovering device(s).. B -
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If prompted, click ok on “Re-Add the Device Data”

Epson Device Admin n

The device informations are still in the database. Please select the add type.

Add Type Model MAC Address Serial Number
Re-Add The Device Data v TM-C3500 38:1A:52:72:98:98 U24F050656

Your printer will now appear in the window

Please write down the IP address that was assigned to your printer

Example: 192.168.1.144
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Navigate to the Windows “Printer & scanners” System settings. You can search by clicking on the “Windows” key on your

keyboard and typing in “printers” and launch.

All Work Apps Documents Web

Best match

Eg] Printers & scanners

System settings
Settings
= Add a printer or scanner

Use the Print Screen key to launch
screen snipping

“B Device Manager

Search work and web

A prin - See work and web results

Work - Documents

B MCI SAMPE Printers and iPads 2024

Printers & scanners

System settings

=F open

Get quick help from web
Downloading print drivers
Changing printer status

Scanning documents

MCI SAMPE Printers and iPads 2024

Apps (11+)

Folders (3+)
Your printer should now be installed

@ Home Printers & scanners

a settif | Add printers & scanners

Devices

Ef Bluetooth & other devices

. Printers & scanners
Printers & scanners

% EPSON TM-C3500 Ver2

Add a printer or scanner
-
Fax
Touchpad

Typing Microsoft Print to PDF

ot Pen & Windows Ink Microsoft XPS Document Writer
=1

OneNote (Desktop)
OneNote for Windows 10
=1

lg] Snagit 2024

=
O Mouse
=]

B

® AutoPlay

n

use
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Hover over your printer and click on “Manage”

+ Add a printer or scanner

Printers & scanners
Ig] EPSON TM-C3500 Ver2

Open gueue Remove device
ls

Fax
Micresoft Print to PDF

Micrasoft XPS Document Writer

© @ @ ah

OneNote (Desktop)

Click on “Printer Properties” on the next window.

m EPSON TM-C3500 Ver2

Manage your device

Printer status:  Idle

| Ope{} print queue

Print a test page

Run the troubleshooter
Printer properties
Printing preferences

Hardware properties
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Once in “printer properties” click on “Preferences”

= EPSON TM-C3500 Ver? Properties b4
Color Management Security Version Informatian
General Sharing Parts Advanced
= ‘EPSON TM-C3500 Ver2 |
Location: ‘ |
Comment:
Madel: EPSOM TM-C3300 Ver2
Features
Celor: Yes Paper available:
Double-sided: No Customn
Staple: Mo
Speed: Unknown
Maximum resolution: 360 dpi
a | Preferences... Print Test Page
OK Cancel Apply
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This will bring up the “Epson Printing Preference” screen:

1 e r

Curre T E@ EPSOM TM-C3500 Ver2 Printing Preferences *
General .
Media Coating Type: Matte (ﬁ eneral | ¢ Options Cﬁ Driver Lkilties @ Printer Liilties
Print Quality: Speed (380x350 dpi) ||
Media Name: Custom Favorite Settina | Current Settinas Y e
Media Width: 4.00
Media Length: 3.00
Media Form: Continucus Paper(BlackMark) Media Settinq
v_ Media Name | Custom M
e
Media Width 4.00 <linch i 1.18- 4.25
Media Lenath 3.00 = _
Settings For Paper Handling After Print: inch (0.3 -44.001
Auto Cut{After E P; . q
o Cut(Afer Every Page) Media Form Continuous PaperfBlackMarkl >
Notification: None
E’E Media Coatina Matte ¥
Bidirectional Printing: ON 1
Banding Reduction: ON Print Qualitv Sneed v
Options Settings For >
Orientation: Portrait | Paper Handling Auto CutfAfter Everv Paael
Number of Prints: 1
Ink Level
el . —
Notification None e ﬂ i
U Print Preview =
BK C |
Cancel Apply Help
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From the “Media name” drop select “custom”

General
Media Coating Type: Matte
Print Quality: Speed (380350 dpi)
Media Name: Custom
Media Width: 4.00
Media Length: 3.00
Media Form: Continuous Paper(BlackMark)

Settings For Paper Handling After Print:
Auto Cut{After Every Page)

Motification: Mone

Bidirectional Printing: ON
Banding Reduction: ON

Options
Orientation: Portrait
Number of Prints: 1

TT=]

oy

g

a@a EPSOM TM-C3500 VerZ Printing Preferences H
& General % Options  f§ Driver Ltiities & Printer Lilties
Favorite Settina | Current Settinas we ¢
Media Setting
Media Name Custom " M
] i Media Size Reduction
Media Width 108 x 174.8 mm - Die-cut Label
Media Lenath
Media Form Continuous PaneriBlackMarkl
Media Coatina Matte b
Print Qualitv Sneed b
Settings For -
Paner Handlina Auto CutiAfter Everv Paael
Ink Level
Notification None i ﬂ
U Print Preview =
BK C |
Cancel Appl Help
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Configuring the printer settings and paper size

NOTE:

These setting may change based on your badge size and type. If you are not sure about this setting, please contact your HTR

representative:

Example of badge stock

The example below are settings for a 4x3 badge with a black mark, matte and an auto cutter installed

After you’ve made your change(s) click “Ok”

General

Media Coating Type: Matte

Print Quality: Spsed (360x360 dpi)

Media Name: Custom

Media Width: 4.00

Media Length: 300

Media Form: Continuous Paper(BlackMark)

Settings For Paper Handling After Print:
Auto CutiAfter Every Page)

Notification: Nene

Bidirectional Printing: ON
Banding Reduction: ON

Options
Orientation: Portrait
Number of Prints: 1

[TT=]

| uén EPSON TM-C3300 Ver2 Printing Preferences x

4 Genersl (<5 Options 4 Driver Uiities ¢ Printer Utities

Favorite Settina | Current Settinas M hwve s
Media Setting
Media Name [Custom Ml Y]
Media Width 4.00 Slinch 11.18- 4.251
Medi%Lenuth’ 3.00 < inch 10.31- 44.00
Media Form Continuous PaperiBlackMarkl >
Media Coatin Matte e
Print Quality [speed ~
Settings For >
Paner ani -iu Auto CutfAfter Everv Paael

Ink Level
Notification None i j

O Print Preview

Cancel Apply Help
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After clicking “OK” select the “Printer Utilities” tab

General
Media Coﬁng Type: Matte
Print Quality: Speed (380360 dpi)
Media Name: Custom
Media Width: 4.00
Media Length: 3.00
Media Form: Centinuous Paper{BlackMark)

Settings For Paper Handling After Print:
Auto Cut(After Every Page)

Motification: MNone

Bidirectional Printing: ON
Banding Reduction: ON

Options
Orientation: Portrait
Number of Prints: 1

CHICAGO | LOS ANGELES | NEW YORK | WASHINGTON DC

L

[TTE]

350

dpi

éa EPSOM TM-C3500 Veer2 Printing Preferences X
(ﬁ General % Options Cﬁ Driver Ltilities @ Prirter Utilities

Print Head Maintenance
] Manual Head CleaninalCl

(=N
=  Check nozzles and clean the clog nozzles autom

Nozzle CheckiN]
Print a nozzle check pattern to check if any nozzle is

H |

Printer Preferences

Printer Settina Utilitvi P
% Change the various printer settings.

Cancel Apply Help
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Click “Printer Setting Utility”

General
Media Coating Type: Matte
Print Quality: Speed (360x360 dpi)
Media Name: Custom
Media Width: 4.00
Media Length: 3.00
Media Form: Continuous Paper(BlackMark)

Settings For Paper Handling After Print:
Auto Cut(After Every Page)

Notification: MNone

Bidirectional Printing: ON
Banding Reduction: ON

Options
Orientation: Portrait
Number of Prints: 1

CHICAGO | LOS ANGELES | NEW YORK | WASHINGTON DC

L

[T

350

dp

@ EPSOMN TM-C3500 Verd Printing Preferences X
% General 3% Options 1§ Driver Uiities &5 Printer Ltities

Print Head Maintenance

iy Manual Head Cleaninai Cl
= Check nozzles and clean the clogged nozzles autom

Mozzle ChecklN)
BH|

Print a nozzle check pattern to check if any nozzle is

Printer Preferences

Printer Settina Utilituw(P1
% Change the various printer settings.

Cancel Apply Help
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Once launched ensure your paper settings are set properly.
Note the top message:

o Before changing this setting, remove the paper and close the roll paper cover.
e To change the setting, click apply setting (at the bottom), then turn the printer off and then back on.

L

i) TM-C33500 PrinterSetting Version 2.1.0.0 — *

Media source settings

* Before changing the setting, remove the paper and dose the roll paper cover.
*To change the setting, apply the setting and then turn the printer off and then back on.

v
Media detection settings:

% |Conﬁnuous paper (Blackmark) -

BN

_, Model Name: TM-C3500 Serial Number: U24F050656
'I"-\"! Port: 192.168.1.144 Firmware Version: WAM32500 : e

Media source:

?_ii’) Fanfold paper

Media detection settings
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To confirm your settings were saved navigate to the “Advanced tab”:

- lag”

= EPSOM TM-C3500 Ver2 Properties X
Color Management Security Version Infarmation
General Sharing Ports Advanced

(®) Always available

() Available from 12:00 AM 12:00 AM
Priority: 1 z
Driver: EPSON TM-C3500 Ver2 « || Mew Driver...

(®) Spool print docurnents so program finishes printing faster
() Start printing after last page is spooled
(®) Start printing immediately

() Print directly to the printer

[]Held mismatched decuments
Print spocled documents first
[JKeep printed documents

Enable advanced printing features

| Printing Defaults... Print Processar... Separator Page...

QK Cancel Apply
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Click on “Printing defaults”

= EPSON TM-C3500 Ver? Properties b4
Color Management Security Wersion Informatian
General Sharing Ports Advanced

(@ Always available

(O Available from 12:00 AM 12:00 AM
Priority: 1 =
Driver: EPSON TM-C3500 Ver2 v!| New Driver...

(®) Spool print documents so program finishes printing faster
() Start printing after last page is spooled
(®) Start printing immediately

() Print directly to the printer

[JHeld mismatched documents
Print spocled docurnents first
[[]Keep printed documents

Enable advanced printing features

Printing Defaults... Print Processor... Separater Page...

OK Cancel Apply
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Verify the settings are correct:

Current settings E@ EPSON TM-C3500 Ver2 Printing Preferences X
General -
G | ) ) ) =
Media Coating Type: Matte L (g eneral 3% Options (ﬁ Driver Ltilties @ Printer Ltilties
Print Quality: Speed (360x360 dpi) o
Media Name: Custom — Favorite Settina | Current Settinas Y hwve g
Media Width: £.00 1
Media Length: 3.00 I
Media Form: Continuous Paper{BlackMark) L1 Media Setting
Media Name | Custom M
Media Width 4.00 Slinch(1.18- 4.29
- | | Media Lenathagg|3.00 = _
Settings For Paper Handling After Print: oy % inch0.31-44.000
Auto Cut(After E P | . q
uto Cut(Afer Every Page) Media Form Continuous PaperiBlackMarkl ¥
Notification: None
Media Coatin Matte hé
Bidirectional Printing: ON
Banding Reduction: ON Print Qualitv |Soeed v
Options + || Settings For v
Orientation: Portrat I:p_ Paper Handling Auto CutfAfter Everv Pagel
Number of Prints: 1
M Ink Level
vl . —1
Notification None v j E
O Print Preview =
BK C |
Cancel Appl Help
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L

General
Media Coating Type: Matte
Print Quality: Speed (380x350 dpi)
Media Name: Custom
Media Width: 4.00
Media Length: 3.00
Media Form: Centinuous Paper{BlackMark)

Settings For Paper Handling After Print:
Auto Cut(After Every Page)

Motification: MNone

Bidirectional Printing: ON
Banding Reduction: ON

Options
Orientation: Poertrait
Number of Prints: 1
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£54

@a EPSOM TM-C3500 Ver2 Printing Preferences >
%4 General 3 Options  f§ Driver Ltilities & Printer Lities

Print Head Maintenance
M | Head Cl inalCi
I.@m- anual Hea eanindg

=

= Check nozzles and clean the clogged nozzles autom

Nozzle CheckiN]
Print a nozzle check pattern to check if any nozzle is

R

Printer Preferences

Printer Settina WtilitviP
% Change the various printer settings.

Cancel Apply Help
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iy TM-C3500 PrinterSetting Version 2.1.0.0 — ®

Media source settings

*Before changing the setting, remove the paper and dose the roll paper cover.
*To change the setting, apply the setting and then turn the printer off and then back on.

~
Media detection settings:

@ |Conﬁnuou5 paper (Blackmark) w

TN

__ 4 Model Name: TM-C3500 Serial Number: U24F050656
'I"-YJ Port: 192.168.1.144 Firmware Version: WAM32500 - e

Media source:

%ﬁ_’] Fanfold paper

Media detection settings
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